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PARCS or PARKS - What???
In the business of PARKing, PARCS means Parking, Access, Revenue, Control
Systems and that’s very important! But what does that mean? It means that
in the business of parking, it’s important to have technology that allows the
parker access to the facility, to have ability to pay, and use technology that
controls parking access such as gates up or down. Upgrading technology
used by PARK Roanoke has been planned for several years as obsolete equipment reaches the end of its useful life. This newer, modern technology will
improve customer service by reducing system downtime, adding payment
flexibility, adding a 24/7 help system, and by reducing repair costs. It also
reduces in-lane queue time for all parkers. And, this new technology improves
efficiency with credit card and validation systems.
Upgrades to the PARCS systems in Campbell , Church Avenue, and Gainsboro
Garages are planned for the last two weeks of August. Here’s some important
things to know for these garages:
• Monthly parkers will be able to use the same access card; a new card will
not be needed.
• During the installation, gates will be raised to the up position for two days.
• Emails will be sent to the parkers at these garage locations with more specific information.
• After the installation, these garages will be operational 24/7; there will be no special event rates or after 4
p.m. rates; and, no times where the gates will be in the “up” position. The regular rates will be in effect
24/7.
• Daily or hourly parkers are encouraged to use the Pay-on-Foot Stations conveniently located in each
garage at entry and exit points. Daily or hourly parkers will enter the garages, obtain a ticket, and prior to
departure, pay for the time parked. Each parker will have 15 minutes after paying at the pay-station to exit
the garage.
• There will be a Help System at each pay-station with an intercom that will connect the parker to a 24/7
command center to answer questions should any technical help be needed.
We are very excited to bring this next chapter of modern technology forward for our valued customers. We
would also like to inform you that the 2019 structural repair work will be moving into the Church Avenue and
Tower Garages in late August as we continue to improve our service and facilities.
It’s Back to School Time and Safety is more Important than ever
School days bring congestion: School buses are picking up their passengers, kids on bikes
are hurrying to get to school before the bell rings, harried parents are trying to drop their kids
off before work. It's never more important for drivers to slow down and pay attention than
when kids are present – especially before and after school.
• Learn about safety for dropping off and sharing the road

•
•
•

Learn about sharing the road with young pedestrians
Learn about sharing the road with school buses
Learn about sharing the road with cyclists
Be aware, we all are in this together!

h ps://www.nsc.org/home-safety/seasonal-safety/back-to-school/drivers

Important No ce:
Our oﬃces will be closed on Monday, Labor
Day, September 2, 2019 . On-street meters
will be free on this date. There will be no onstreet, “ med” enforcement on this date. All
other on-street signs and restric ons will be
in eﬀect. Market, Campbell, Church Avenue,
and Gainsboro Garages will be opera onal
24/7.

Thank you for parking with us. We appreciate your business!

Payments for Monthly Parking and for Citations may be paid on-line or over a toll free telephone line.
www.PARKRoanoke.com/payments or dial
1-888-272-9829 Use Jurisdiction Code 6246
A nominal processing fee applies to credit/debit card payments.

PARK Roanoke
P. O. Box 83
Roanoke, VA 24002
Phone: 540-343-0585
Fax: 540-342-6447
E-mail: parking@PARKRoanoke.com

Did you Know?
In Roanoke, Virginia it was
against the law to adver#se on
tombstones?
Source: Readers Digest
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